
About Northern Kentucky CVB

Serving the hotels of Northern Kentucky and
the Southern side of Cincinnati with cutting-
edge marketing and travel services, the
Northern Kentucky Convention & Visitors
Bureau prides itself on building economic
development through the hospitality industry.
Annually, over $250 million in indirect
spending is generated to the Northern
Kentucky economy via visitors to the area.

The average direct economic
impact on the community by
specific initiatives of the
Convention & Visitors Bureau
exceeds $75 million.  Tourism is
the Commonwealth's third lead-
ing industry and the timesaving,

easy-to-use technology of Passkey allows this
important market to grow further.

Passkey Client Profile 

For more information…on how you can save thousands of dollars and increase your online bookings, contact Passkey 
at 180 Old Colony Avenue, Quincy, Mass.  02170; call 800.211.4234; visit www.passkey.com; email consulting@passkey.com.
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With Passkey

Communication has always played an integral role in the success
of attracting and integrating world-class events into areas 
surrounding the Northern Kentucky Convention & Visitors
Bureau.  

This is accomplished because Passkey provides meeting plan-
ners, convention centers, hotels, and vendor staff - coordinated
by the CVB - the ability to share real-time information, anytime
and anywhere.  And best of all, Passkey is an intuitive tool, so
volunteers and temporary support staff are able to understand
the technology and run status reports without the added cost or
time required for training. 

Whether it's a 1,700 room block managed by a planner or by the
CVB itself who oversees the entire event, using Passkey has
increased overall peak night reservations and incremental 
revenue, and has even saved attendees money as they can easily
book the hotel of their choice online.  Because of Passkey, the
Northern Kentucky CVB can compete with single meeting 
housing facilities and give their meeting planners the flexibility
and cost savings that is often only available when multiple hotels
are contracted.  Passkey seamlessly provides attendees with 
simple, one-stop shopping while providing planners with
incomparable reporting and tracking.  As Marie Fuehner says,
"It is the ideal marketing tool for us."

Before Passkey

With limited staff, managing more than 7,000 hotel rooms for
the area's annual 200 events in the Northern Kentucky CVB
region was not only time consuming, but was prone to missed
opportunities and duplication of work by all parties involved.
Whether it was dealing with overflow at one hotel or the difficul-
ties in managing post cut-off date reservations, technology savvy
professionals at the Northern Kentucky CVB were searching for
the perfect tool that would let the team manage its own housing
and bring its business operations into the 21st century.  Enter
Passkey.

"There is no such thing as a 'free' reservation…think

travel agent, GDS, and franchise fees. Passkey, by

comparison, is the most cost effective, 

delivered reservation you can get."

Business Profile
Headquarters Covington, KY

Founded 1974

Employees 215

Year Passkey-enabledSM June 2000

Hotel Members 40

Number of Events per Year 200

Total Hotel Rooms Available 7,000

Benefits with Passkey
90% of attendees from one event booked 
online with Passkey.
24/7 access to Passkey lets hotels leave 
inventory open post cut-off date, thereby 
increasing incremental revenue.

Marie Fuehner, Director of Convention & Visitor Services, Northern Kentucky CVB


