
Passkey Support Engineer Job Description 
 
No H1B visas nor recruiter submissions, please.  
 
Support Engineer position is for a hands-on J2EE Engineers with good problem-solving skills, passion for 
the job along with good communication skills.   
 
Technical Skills 
The ideal candidate will have experience in most of the following- 
Java, Oracle, J2EE, EJB, Struts, AJAX, XML, Web Services, JSP, Portal, JDBC, Servlets, UML, Design 
Patterns, JBOSS/Tomcat/Weblogic/Websphere, EAI Projects, open-source frameworks, Eclipse, ANT. 
 
This is not a plain Java, JSP, Servlet position. The candidate must have experience working with core J2EE 
technologies as well as established design patterns. 
 
Qualifications  
Passkey has various positions available and is accepting candidates at many levels of experience, but the 
minimum is: 3+ yrs experience in software(Java)  development with 1 yrs of hands-on experience in 
building n-tier Java distributed apps  on a j2ee platform. 
 
Hands on experience in some of the following would be strongly preferred- 

• Experience with J2EE server-side applications. 
•  Hands-on experience implementing at least one commercial-grade Web Service  
• Experience developing systems with XML, XSLT, XML Schema 
• Good understanding of Oracle concepts and strong SQL & Stored Proc skills 
• Solid understanding of web application MVC architecture (struts or similar) 
• Master's or Bachelor's degree in Computer Science or Engineering 

 
Qualities being sought are 

• Self-driven, and willing to work in an energetic, fast paced and team-oriented development 
environment 

• Excellent communication skills, including the ability to work effectively with clients and vendors, 
and within a team environment   

• Independent, innovative, cost-conscious problem-solver. 
• Willingness to take on responsibility and accountability 
• Curiosity & desire to learn new technologies 

 
About Passkey 
Passkey, the internet-based booking engine and event management solution, is the meeting and convention 
industry's standard for group hotel reservations management and distribution. The Waltham, Mass.-based 
provider empowers organizers of single-property meetings and city-wide events with access to web-based 
applications that provide all parties with 24/7 shared access to critical event information and real-time 
reports. The Passkey-enabledSM global network consists of Convention and Visitors Bureaus (CVBs), 
hotels, association and corporate meeting planners, meeting management companies, professional congress 
organizers (PCOs), travel agencies, and registration vendors. Passkey provides reservation booking tools 
for a variety of events from  small wedding to as large as Harley Davidson rallies, Olympics and 
Democratic National Convention. 
 
As an engineer you would help Passkey to continuously make strides in the domain of group reservation 
management system both domestic and internationally. Passkey offers a competitive base salary and bonus 
in addition to generous benefits. Join our team and broaden your skills by working in a leading edge 
environment. 
 



Contact 
If you meet the above requirements, are a Massachusetts resident and do not require sponsorship, and 
desire to work in a fast paced environment with an incredibly talented technical staff using cutting edge 
technologies, please apply now! We are actively interviewing and looking to hire immediately!  
 
Please send your resume by email, town of residence and availability information, to jobs@passkey.com. 
Please include “Support Engineer” in the subject line. 


